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Prologue

cing at the situation in the country in retrospect, it is easy to
1ave changed politically, socially, economically and cultur-
0 years. In addition to the shift in the expectations and
atterns of the population, it is also possible to recognize
signs that speak of a citizen of a new type, more informed,
ve, more demanding and more attentive to the signals
tutions. There is ?enerally a more demanding public atti-
h-allenﬁes the public actions and wants to become part of
ities that are opened in the economy, technology, market
ffairs of common concern.

'm only the people have changed, so has the country and,
state that has often been forced to catch up with new trends,
ore and better to their citizens, and modernize the way it is

m and serves their needs. But surely what make us differ-
iction and the commitment we have undertaken to the
ting national spaces more inclusive, enabling ethical mo-
d policies that have been pushing state: performing effec-
all and in that role, providing social protection to the most

onstruction is not improvised and answers a long path that
t made significant achievements in social protection. To
nts that we as a country in education and health can
also a major pension reform that has now made it pos-
/e more citizens in terms of confronting motherhood, child
king life and old age in better condition and with greater
s of protection for the vulnerable, the progress made by
rio has allowed the State to effectively reach those most in
ruments tailored to their needs, with greater respect and
e realities of the territories and, with more equal oppor-
participation.

establishment and operation of the Social Protection card has
trengthen these achievements, providing greater robust-
ansparency of decisions taken in the allocation of social ben-
se to an interoperable information system for the first
an consolidate records and give credit to the decisions
al investment.
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